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Mandate

Explore and make suggestion on pedagogical
best practices — based on research, study of
relevant literature and own experience



Road Map — Content

An introduction to
e-learning

Characteristics of the e-
learning environment

How e-learning takes place

Course Initiation Phase
Socializing on the Internet

Designing and delivering
pre-course information and
technical support

Customised e-learning
Collaboration and
cooperation

Effective Computer
Supported Communication

Cooperation for knowledge
acquirement

The e-pedagogy
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E-portfolio Assessment

What is portfolio
assessment?

Challenges using E-portfolio

Effective testing
Criteria for successful testing

How to design effective
questions

How to give effective
feedback

Ethics on the Internet

Ethical challenges on the
Internet

Misuse of personal
information

Improper Communication

Misuse of Intellectual
Property



‘ Chapter 1 — E-learning

= Main focus

o Learning Process (G.
Salmon 2000) /
o Effective Learning

(G. Salomon &
D. Perkins 2005)

o Customised Learning

= Learning style (Kolb
1984,Dunn & Dunn
2004)

= Multiple Intelligences
(Gardner 1983)

 amount of interactivity




Chapter 2 — Course Initiation Phgse

Pre-Course Information

Target Group
knowledge

Face to Face
gathering?

Name: Robin Munkvald

Title: Assistant Professor =
T
S

Relevant List of publications Hi f

Publications

Contact info

Phone (work): +47 74 11 22 45
E-mail: robin.munkvold@hint.no

Town: Steinkger

When following this course, vou will be able
to contact me by Phone, Chat, efc. every
Thursday berweaen 9:00 and 12:00 AM. I'will
also be available in the chat roam every
Thursday night berween 9:30 and 11:00 PM.

Welcome to the course
“Electronic Publishing”. We
will this term learn a lot
about the use of different
computer tools for publishing
document fo the Internet
audience.

It's will be nice getting to
Jnow you all @,

-Robin-

Socialization

o Biography
Computers skills
training
Follow-ups

o Motivating

o Teasers vs. Threats?
o Push or Pull?



Chapter 2 — A good start (2)

Main Elements
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of 2 A

Tarzet Group Enowledze

Socialization

Computer skills

Information:

- Course description

- Plan of progress

- Wotk demands and
expectations

Adapted pedagogic

Follow-ups

Fir
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Chapter 3 — Teacher role

Typical e-teacher

a

Q

Information exchange
Guidance

E-teaching hints:

Q

Make the students check
messages often

When initiating a course,

publish learning material on

different subjects (frequently).
This makes it worth wile to log
on to the system

Maximum availability in critical

periods of the course

Small doses

< Ay

More on tutoring

Direct feedback

Written commentary
Questions regarding text
Discussions (asynchronous)
Chat

Suggestions of solution
FAQ

Tips on Internet dialogs:

o Use context markers

o Don’t ask to many questions
within one discussion

o Explicit heading — signaling
what you are “talking” about
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Chapter 4 — E-portfolios

Types
o For evaluation
o For learning
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Adaptation and Usage

o For documentation of
skills and competence

o Trough defining

characteristics and
purpose of the e-
portfolio.

Challenges for the teacher
ICT knowledge

Knowledge on didactics

Develop a quality structure

Point out the advantages of
using portfolios
Arrange for easy collaboration

What / Characteristics
Knowledge on how the
computer works and how
software is used

Didactic model made by

Bjerndal and Licberg (1978} — | right methods for

a Norwegian model

Who will have access to the

portfolios?

(Anonymous?)
Demonstrate

Collaboration

Why / Purpose
Malces it easier to e-teach

Malces it easier to find the
communication
Survevable for all

participants

Malces students confident
Motivates the students

Malkes it possible for the
students to help each other




Chapter 4 — E-porttolios (2)

Criteria for success

of 2 A

Challenges for the teacher

What

Why

Make a survev of the
students ICT —literacy and
subject knowledge

Actual software used during
the course.
Subject matter content

Make it easy to differentiate
when tutoring and giving
tasks, helping students’ to
fulfil the course

Keep all students (as many as
possible)

Introduction to both general
and special use of an PC, due
to the course specification

Prevent drop-outs, gives the
students a opportunity to get
to know each other

Motivation

Let people join groups with
the same discipline/
knowledge level

Avoid that students™ fall
short, therebv loosing their
motivation

Well organised structure

Enough time

An overview over the
website

Tidv, well organised pages

Avert stress
Prevent that the students’
“get lost in cyberspace”

Clear boundaries

Portfolios
Subject materiel

Boundaries prevent overload,
makes it easv to follow the
progress of the course
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Chapter 5 — Self Instructional Exercy

Multiple Choice test, ..
How to make quality
exercises?

Good guestions?
Alternative answers
Feedback

Results (evaluation)
Improvement
Challenges

Q

Information on the test

Om this t2=t you can mark more than of answer. You will be given 2 pomis for each ght anewer and minus 1 pomt for each wrong

anzwer. ) . .
”/”,’," Crientation - stimulus
The goal of a Systems engineering project:

Sysiems engineenng is demanding and statetcs show that many projects fale. [f we are to succeed it is important to remember
wihat the redl goal for the task iz
The question

Which of the statements best describe the overall goal for a systems engineering project?

A The goal k= to develop the best possible sysiem with the most advanced technical solulions thatit pessible.
: The god i the easiest and cheapest soluton for this customer. That might sometmes mean that we dont
develop & new sysETTSulonly make necessary changes to the swsing sysEm,
- The goal iz to defiver 2 systedthat fulfls the user nesds atbest That might indicate that nes
: The goal is to defiver a system without 3 nd faws within a promized
< The goal iz to enaure that the customer makes u ry sophisticated togls.
» The godl is to develop a system that is adapted to the way ¥ ple :m;ﬁve‘} wiork today.

Keys

Alternatives Distracters

Course goals
Subject didacics
Goals for the fest
Sudents pre test ills
- How dowe inforn the studenis?

- How dowe make good quesSions?
- How dove gihve fesdback?

.

Develop the test

Improve the test

- OO DDWE KW i gond the est 87

en dowe give he fest,

wiho inifates it and how

ofien can a siudent go

frough with i(?

- |z cheaing a problem, and
can we provent if?

- What siralegy is chosen for giving ponis?

- How dowe intenpeet e resull?

Evaluate the recult
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Chapter 6 — Ethical tripwires 0 %

o A%

Personal Information

o What do we do?

Survelllance or follow up?

o What do we do?

Dialog and collaboration on the Internet
o What do we do?

Utterance on the Internet

o What do we do?

Ownership

o What do we do?



Thank Youl

Robin.Munkvold@hint.no
NETy, Tor.Risnes@uis.no
Grete.Oline.Hole@hib.no
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