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Agenda

e Web 2.0

o Kunnskapsledelse imorgen
 Hvordan gjar vi det | idag naeringslivet
* Hvilke krav stiller det til utdanningen




Bakgrunn

« Om meg

— Direktgr innovasjon, leering og teknologi i Accenture

— 20 ars erfaring bransje, styreverv, entreprengr, undervisning
« Om Innovoasjon i Accenture

— R&D starter i Accenture Technology Labs som er over 300 mennesker |
hele verden

— Vi jobber lokalt og globalt og har lokale spesialiseringer
— Jobber med innovasjon rundt teknologi og organisasjon
— Spesiell kompetanse Norden tradlgs, sgk, verdinettverk, miljg-teknologi

Hey Luke. doyou like my new cutfit? It
| justcame out.

"k . | Well it looks on the conservative side.

I T 1 Mot exciting encugh for me. Although il there
o d are naw choices out, | have to go check them

e . .

i Oppleering - 2002




Hva gjar vi | Accenture

Implementation know-how &
innovation

High performance business
research & methodology

Experienced teams working
integrated with the client

175.000 specializist and trained
and qualified knowledge workers
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Teknologien blir samhandlende

Virtualized infrastructure
Seamless interoperabilit
P 4 Accenture Technology Accenture Technology
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) ] Field Experience
Adaptlve enterprise Aggregate Facts
(tech trends, market trends)
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Enterprise mobility & Wikis
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v SFcience & Technology
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Trend 6:;

Web 2.0 Emerging as a Mass Participation Medium

57 Million+ Weblogs Tracked.

Blogosphere growth remains strong with nearly 3M
blogs created monthly during Q3 2006 and 100K
blogs being created every day.

Source: Technorati, “State of the Blogosphere, October, 2006,” Nov 6, 2006

Vlogs: Rocketboom
has more than 200,000
downloads per day

Intel’s internal
“Intelpedia” contains
9000+ articles



Web 2.0 Emerging as a Mass
Participation Medium

Are your people blogging?
8% by Oct 2006

4% in
Jan 2006

Sources: Fortune 500 Business Blogging Wiki, Nov 8, 2006;
Forrester Research, “Blog Design Is Broken,” Oct 2, 2006:

Kryptonite’s Blogstorm

How ten days of internet chatter crippled a company’s reputation

Complaint posted to
bikeforums.net that
a Bic pen can open
a Kryptonite lock. 1,800,000
Company assures
public that its locks

1,700,000

Videos showing

how to pick a are effective. Company
lock are posted. announces free
. product
New York Times exchange.

and AP report

the story. Estimated cost:

$10 million

Estimated
Daily Blog
Readers

Sept 13 14 15 16 17 18 19 20 21 22

Sources: 1"What Really Happened Behind Kryptonite’s Blogging Fiasco and What it
Means for the Rise of Corporate Blogs”, December, 2005

( ).


http://www.blogwriteforceos.com/blogwrite/2005/12/what_really_hap.html
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It's All About Me

dentity” replaces
"experience" as the
next big concept in
design and media
thinking. People
create their own
identities interacting
with products and
services. The notion
of a consumer
experience is a more
passive way of
thinking. It's so 20th
century. Identity gets
the buzz in '08




Hvem ...

Social-networks
ldentiy-seekers
Global awareness
Girl-power

Who will work with
technology




Human capital recognised as the
source of competitive advantage

 “we have moved from the industrial age, through the information age, to
the age of talent” Thomas Friedman, ‘The World is Flat’
Factors most important to maintaining high performance in the long-term

Demonstration of profitable growth
Bthicalvalues & transparency
Innovation & guality

Operaticnal excellence

Management ability to focus & adapt to change

Customer intimacy

Human capital
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Fra talent utvikling til talent
multiplikasjon

Winning organizations are able to multiply their talent, significantly enhancing value,
through integrating the 4 major processes of defining, discovering, developing, and
deploying talent

Human capital strategy

petency frameworks

 Talent supply chains
 Workforce planning

. Deploy
e Virtual teams | Yourialentiight

 Global diversity

Voureuelop Learning as a business

Leadership and line
management
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Modeller endrer seg og
utprgves

FIND
MYFRIENDS




myAccenture

High performance. Defivered

Quick Links

[~ Check email

Change My Password

Check InReserve Office Space
Connect to s Printer
myLearning

MO Bulletin Board

MO Hvem er hvem

Open Postions/Referrals
Policies

Whis Look up tool

Last Mame First Mame
Keywords :

|l2]
® People ) Cliert Director Lookup

== Manage My Profile

nced World Clock

accenture.com

Welcome to the Accenture Portal. Kirsti

£ ~ Mytt og Nyttig i Norge

Fra Accemture ANS til Accenture AS

VIVl - lekene

International
Women's Day 2008

Discover your apportunities in the
multi-polar world. Learn more.

@ikt rekruttering - ¥i trenger din hijelp!

Action Required: You have new content - add now!

Accenture Technology Labs Headlines
Flazhpoirt #21: Mewws from the Labs and Beyond 09ans

Flazhpoint #20: Togetherness, Bias and Surveilance 26F eb08
Accenture Technology Labs bring viewing excitement to boat regatta wit... 13F b0

MCIM Hews

Hat Topic: Friday, March 7 -- Accenture's Sustainability Offering 05Ma0s
Moteworthy: Mark Foster shares his perspective - Audio file now availa... 03kans
Share with clients: Insights on macroeconomic and geopalitical frends 29F eb0S
Competitor Inteligence: |deas for your next client pitch 25F eb0S

- ~. & _
SSearch Accenture yo

Site Directory Preferences Help

My Work »more.

Find knoweledge, myLearning, policies and
tools to help you serve your customer, learn
newy skills, and get to knovwe Accenture.
Knoweledge Exchange

Accenture Delivery Suite

my=cheduling

About Accerture

MO Faktaark ftall f presentasjon

Career & Benefits » more

et answers to your HR needs, such as
performance management, job opportunities
and rewards.

myPerformance

Celebrating Performance

myHoldings

MO Human Resources

MO ldrettslag

Get support for your wark environment—
whether traveling, at an Accenture location or
connecting from home.

e=upport

Protecting Accenture




People@Accenture

Kirsti Kierulf { Kirsti)

Senior Manager

Email:

Firsti, kisruif@accenture, com

+T 87 1911 28

+HT 71911 28
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myLearning

| Manage |Teach | My Profile | Help | Contact Us

= =

High performance. Delivered.

Find a course

Training calenda

Training Schedule for Kirsti Kierulf e

Activity Type Hours Due Date Status Action

Required Training

[E corporate {Must be completed within 60 days of new course
assignmentShirefpromotion ftransfer)

Online
anline

andin : online
P | Busin
myLearning news :
problems canc
session?

Additional Training

Online

timizing E-rmail




myPerformance

Home Help Forum Log out

Set Objectives Assess Qutcomes Assess Promotion Readiness Compare and Rate Plan Development

formance

High performance. Defivered.

Task List Our Vision: To become one of the

ek world's leading companies.
bringing innovations to improve the
way the world works and lives.

m
Welcome to myPerformance
Others

urce for
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Det er kunden som bestemmer

« Studenter i starre grad ma bli
kilde til innovasjon

« Konkurrernter oppstar utenfor
etablerte nettverkt fordi
disruptive innovasjoner finner
sted utenfor det markedet vi
har leert a forholde oss til

« Kundene kan mer enn 0ss, Vi
ma lytte til deres kunskap




Vi er en liten nasjon | en stor
global verden

The Accenture
 Innovation

St ad
accenture



A top American B-school
follows the lead of University
of Toronto's Rotman School of
Management and transforms
its curriculum to a design
model. Business
administration focuses on
making existing business
processes and products better
and more efficient. Business
design focuses on creating
new options for new forms of
enterprise.



Kjgnn spiller rolle

Key documents

EEHHH;}:
The Relevance of Science Education

T

Publications Contact us

ROSE is an international comparative research project
meant to =hed light on factors of importance to the learning
of science and technalogy (S&T) — as perceived by the
learners. Key international research institutions and
individuals wark jointly on the development of theoretical
perspectives, research instruments, data collection and
analysis.

@’mmm

www.ils.uio.no/english/rose



Our Technology Labs Our Technaology Executives

Field Experience

Vi ma terre a sette mal hos begge

Knowledge of clients
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