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Drawbacks of "open forum"Drawbacks of "open forum"

Discouraging for weaker students?Discouraging for weaker students?
Activity dominated by aboveActivity dominated by above--average studentsaverage students

"Easy readers" can be a source of irritation"Easy readers" can be a source of irritation
Active students unwilling to "give knowledge away"Active students unwilling to "give knowledge away"

RepetitionRepetition
Not motivating to repeat what others have already writtenNot motivating to repeat what others have already written

Workload too heavy:Workload too heavy:
Participants drown in informationParticipants drown in information

Teacher struggles to keep upTeacher struggles to keep up



Solution:Solution:
Collaborative learning Collaborative learning 

in studentin student--led study groupsled study groups

Case Case negotiationsnegotiations









TheThe studentsstudents’’ viewview
Case Case negotiationsnegotiations

SocialSocial aspectaspect importantimportant
•• ArrivingArriving at a at a commoncommon strategystrategy

•• ””MeetingMeeting”” anotheranother teamteam

MotivatingMotivating to pool to pool resourcesresources
•• LearningLearning from from eacheach otherother

GroupGroup activitiesactivities lead to lead to greatergreater creativitycreativity
•• CreativeCreative brainstormingbrainstorming

RealisticRealistic communicationcommunication taskstasks

TeacherTeacher availableavailable whenwhen neededneeded



Good teaching isn't what the teacher does Good teaching isn't what the teacher does ……

…… it's what the student does that's importantit's what the student does that's important

Good teaching discourages Good teaching discourages surfacesurface learning & learning & 
encourages encourages deepdeep learninglearning

Good teaching supports "appropriate" learning Good teaching supports "appropriate" learning 
activitiesactivities

John John BiggsBiggs, 2003, , 2003, TeachingTeaching for for QualityQuality LearningLearning at at UniversityUniversity



Advantages of studentAdvantages of student--led groupsled groups

Facilitates collaborative learningFacilitates collaborative learning
Leads to a wider discussionLeads to a wider discussion

Producing more complex outcomesProducing more complex outcomes

Activates studentsActivates students
Learning through doingLearning through doing

Increases general activity levelIncreases general activity level
•• Over 1,000 student Over 1,000 student contributionscontributions in case in case negotiationsnegotiations

Changes teacher's roleChanges teacher's role
Facilitator, guide & adviserFacilitator, guide & adviser



Learning outcomesLearning outcomes
Increased competence in target languageIncreased competence in target language

Vocabulary rangeVocabulary range
•• Both specialized & generalBoth specialized & general

Improved communicative competenceImproved communicative competence
On two levels: interaction both On two levels: interaction both withinwithin & & betweenbetween groupsgroups

•• Explaining, persuading, making concessions, asking for clarificaExplaining, persuading, making concessions, asking for clarification, tion, 
proposing solutions, resolving problems, using diplomatic formulproposing solutions, resolving problems, using diplomatic formulations, ations, 
etc.etc.

Increased understanding of negotiation theoryIncreased understanding of negotiation theory
Learning through doingLearning through doing
Application of theory from other subjectsApplication of theory from other subjects

•• Logistics, motivation, organizational development, interculturalLogistics, motivation, organizational development, intercultural
communication, marketing, HRM, etc.communication, marketing, HRM, etc.


	Intercultural Communication in English
	Blended approach
	Drawbacks of "open forum"
	Solution:�Collaborative learning �in student-led study groups
	The students’ view
	Advantages of student-led groups
	Learning outcomes

